Al Tool

Microsoft Copilot (M365)
ChatGPT (Enterprise)

Claude (Enterprise)

Google Gemini (Workspace)
Perplexity (Enterprise)

Otter.ai (Business / Enterprise)
Notion Al (Enterprise)

Jasper (Business)

GitHub Copilot

Grok



Key Enterprise Features |
Deep M365 integration (Outlook, Teams, Word, Excel), permission-based access via Microsoft Graph, admr
Custom GPTs, file analysis, data connectors, SSO, admin usage analytics
Long-context processing, strong document analysis, enterprise admin and deployment controls
Gmail/Docs/Sheets integration, Workspace admin controls, DLP and IRM enforcement
Source-cited answers, internal document search, multi-model access, audit and admin controls
Meeting capture, transcripts, summaries, CRM/calendar integrations, admin and retention controls
Knowledge base Al, document Q&A, workflow embedding, security and audit controls
Brand voice control, marketing templates, governance, APl access
IDE-level Al, centralized policies, license and feature management
Real-time public data focus




Primary Benefits |

Seamless daily productivity, very high user adoption, no workflow change required
Highly versatile, strong reasoning and drafting, flexible across roles and functions
Excellent for long documents, lower hallucination tendency, strong analytical writi
Strong research, long context windows, familiar Google interface

High factual accuracy, fast research, strong executive trust due to citations

Major time savings, improved follow-up consistency, easy sales adoption

Captures tribal knowledge, improves onboarding, reduces internal search time
Consistent outbound messaging, fast marketing and sales copy, reduces off-brand
Large productivity gains for developers, reduced bugs and boilerplate

Fast responses and current-events awareness



Key Cons / Watch-outs Ist Used When

Exposes poor data hygiene, limited creativity compared to stantEnterprise-wide productivity and daily work
Separate from core workflows, requires governance and trainin General-purpose thinking, drafting, and anal
Weaker integrations, conservative responses, less versatile for ¢ Contracts, policies, specs, and deep analysis
Mixed reliability, less flexible than ChatGPT, Google-centric eco: Google-first organizations and research-hea\
Limited content creation, minimal workflow automation, not a ' Validated research and fact-checking
Limited beyond meetings, transcription accuracy depends on atL Meeting effectiveness and note automation
Requires content discipline, setup effort, weaker standalone Al Institutional knowledge management
Narrow scope, limited non-marketing use, cost vs usage scrutin' Sales and marketing content creation
Developer-only value, no business workflow impact Software development teams

Weak enterprise controls, poor internal data handling Limited enterprise scenarios



acceleration



